Fully Managed and Monitored

We Handle Everything
KeepItSafe® understands that data conservation and the ability to retrieve data quickly, any time
and anywhere, is the foundation of any credible business continuity plan.
That’s why we provide a fully managed, fully monitored cloud backup service based on worldclass ISO 27001 standards. In fact, KeepItSafe is one of the few international companies of its type
awarded this standard.

What This Means For You
It means that our team ensures the integrity of your data 24/7, from performing the initial software
install to checking the daily logs to undertaking any necessary emergency restores. It means that
our system is so powerful and intuitive that it tracks errors and missed backups automatically,
enabling us to fix most problems remotely without ever having to disturb you. But it also means
that should a more serious flag of caution be raised, for any reason whatsoever, you’ll be notified
automatically within 24 hours. In other words, we handle everything so that you don’t have to
handle anything.
We pride ourselves on providing outstanding technical support and services by monitoring your
backups daily, and by proactively intervening when necessary to halt disruption and restore lost
data in minutes.

Fully Managed and Monitored:
The Big Picture
Design, configuration, and installation of KeepItSafe backup software.
Backup for your laptops and personal computers (network and mapped drives), as well as
server data applications.
Managed backups with 24/7 support.
Proactive monitoring and notification.
Auto-compression, encryption, and secure transmission of data to KeepItSafe primary data
centres – after which only new/changed data are transmitted.
Provides the highest level of encryption possible during data transmission and in storage.
Provides multiple retention periods for your data, enabling point-in-time restores.
Daily report inspection.
Software versioning support.

For more information, contact KeepItSafe at 020-262-4255.
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